
PAYMENTS
All payments must be made in Euros. Payments are only accepted through 
credit card and bank transfer. A person will not be deemed to be formally 
registered until payment in full has been received. To receive the early bird 
discount, payment must be received by the early bird date. All payments 
must be made within 10 days of registration in order to reserve your seat at 
the conference. Delegates with outstanding payment balances will be asked 
for payment on site, proof of payment or a guarantee by credit card. Seating 
will be subject to availability.

PRO FORMA INVOICES
Complete one of the online forms and generate a Pro Forma Invoice, or fill  
out the downloadable form to email, fax, or mail in your request for a Pro 
Forma Invoice. For questions about the registration process, contact the 
Registration Office at 1-800-503-8171 and 1-206-452-5528, or send an email 
to registration@hcconferences.com.

REGARDING ONSITE REGISTRATION, CANCELLATIONS AND  
SUBSTITUTIONS
1. For onsite group registrations, full registration and credit card informa-
tion is required for each registrant. List all members of groups registering 
concurrently on fax or scanned cover sheet.
2. For onsite registrants there will be no refunds for “no-shows” or for  
cancellations. You may send a substitute. Please call the Conference Office  
at 1-800-503-8171 or 1-206-452-5528 for further information.

METHOD OF PAYMENT FOR TUITION
Make payment to Health Care Conference Administrators LLC by  
MasterCard, Visa or American Express. Credit card charges will be listed  
on your statement as payment to HealthCare (HC) Conf LLC.    

REGISTRATION OPTIONS
Registration may be made online or via mail, fax or scan.
You may register through either of the following: 
• Online at www.InternationalPharmaCongress.com.
• Fax/Mail/Email using this printed registration form. Mail the completed 
form with payment to the Conference registrar at 12320 NE 8th Street, Suite 
201, Bellevue, WA 98005, USA, or fax the completed form to 1-206-319-5303,  
or scan and email the completed form to registration@hcconferences.com. 
The following credit cards are accepted: American Express, Visa or Master-
Card. Credit card charges will be listed on your statement as payment to 
HealthCare (HC) Conf LLC.
For registrants awaiting company bank transfer, a credit card number must 
be given to hold registration. If payment is not received by seven days prior 
to the Congress, credit card payment will be processed.

TAX DEDUCTIBILITY
Expenses of training including tuition, travel, lodging and meals, incurred to  
maintain or improve skills in your profession may be tax deductible. Consult 
your tax advisor. Federal Tax ID: 91-1892021.

CANCELLATIONS/SUBSTITUTIONS
No refunds will be given for “no-shows” or for cancellations. You may send  
a substitute. Please call the Conference Office at 1-800-503-8171 and  
1-206-452-5528, or send an email to registration@hcconferences.com.

INTELLECTUAL PROPERTY POLICY
Unauthorized sharing of Congress content via Webcast access through the 
sharing of user names and passwords or via alternative media (Flash Drive) 

through the sharing of said media is restricted by law and may subject the 
copyright infringer to substantial civil damages. The Congress aggressively 
pursues copyright infringers. If a registrant needs the ability to share Con-
gress content within his or her organization, multiple Congress registrations 
are available at discounted rates.

The Congress will pay a reward for information regarding unauthorized 
sharing of Congress content. The reward will be one quarter (25%) of any 
recovery resulting from a copyright infringement (less legal fees and other 
expenses related to the recovery) up to a maximum reward payment of 
$25,000. The payment will be made to the individual or individuals who in 
the opinion of our legal counsel first provided the factual information, which 
was necessary for the recovery. If you have knowledge regarding the unau-
thorized Congress content sharing, contact the Congress registration office.

REGISTRATION BINDING AGREEMENT
Registration (whether online or by this form) constitutes a contract and all 
of these terms and conditions are binding on the parties. In particular, these 
terms and conditions shall apply in the case of any credit card dispute.

GENERAL TERMS AND CONDITIONS
Program subject to cancellation or change. If the program is cancelled the 
only liability of the Congress will be to refund the registration fee paid. The 
Congress shall have no liability regarding travel or other costs. Registration 
form submitted via fax, mail, email or online constitutes binding agreement 
between the parties.

FOR FURTHER INFORMATION
Call 1-800-503-8171 (Continental US, Alaska and Hawaii only) or  
1-206-452-5528, send e-mail to registration@hcconferences.com, or visit 
our website at www.InternationalPharmaCongress.com.

THE FOLLOWING REGISTRATION TERMS AND CONDITIONS APPLY
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FOURTEENTH INTERNATIONAL PHARMACEUTICAL AND MEDICAL 
DEVICE COMPLIANCE CONGRESS CONTINUING EDUCATION CREDITS 

NASBA

Health Care Conference Administrators, LLC (dba GHC, LLC Healthcare) is 
registered with the National Association of State Boards of Accountancy 
(NASBA) as a sponsor of continuing professional education on the Na-
tional Registry of CPE Sponsors. State boards of accountancy have final 
authority on the acceptance of individual courses for CPE credit.

Complaints regarding registered sponsors may be submitted  
to the National Registry of CPE Sponsors through its website:  
www.learningmarket. org. A recommended maximum of 19 credits  
based on a 50-minute hour will be granted for the entire learning activity.

This program addresses topics that are of a current concern in the health-
care quality and patient safety environment. This is an update, group-live 
activity. For more information regarding administrative policies such as 
complaints or refunds, call 206-757-8053 or email petergrant@ehcca.com.

PENDING CONTINUING EDUCATION CREDITS

Attorneys: Pending approval for Pennsylvania CLE Credits.

Compliance Professionals: Pending Compliance Certification Board 
(CCB) approval of CEUs.

CERTIFICATE OF ATTENDANCE: Onsite attendees can request a 
Certificate of Attendance which they can file with appropriate entities 
for credit, and webcast attendees can request an Online Certificate of 
Attendance on which they can certify the number of hours they watched 
and can file with appropriate entities for credit.

VISA INFORMATION
Travelers to Germany from the United States, Canada and most European countries do not require a Visa. For specific information regarding your country of 
origin visit the German Consulate Website in your country of origin.
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HOW TO REGISTER:  Fully complete the form below (one form per registrant, 
photocopies acceptable). Payment must accompany each registration  
(Euros, payable to Health Care Conference Administrators, LLC).

ONLINE: Secure online registration at www.InternationalPharmaCongress.com.

FAX: +1 206-319-5303 (include credit card information with registration)

MAIL: Conference Office, 12320 NE 8th Street, Suite 201, Bellevue, WA 98005, USA

FOR REGISTRATION QUESTIONS:

PHONE: 1 800-503-8171 (Continental US, Alaska and Hawaii only) or  
+1-206-452-5528, Monday-Friday, 7 AM - 5 PM PST

E-MAIL: registration@hcconferences.com

CONTACT INFORMATION – INTERNATIONAL CALL CENTER:
LONDON, UK — The International Pharma Congress has engaged the UK firm of 
Bamboo Events Ltd. as agent to handle telephone and email enquiries. 

Hours:  9:00 – 17:00 (UK time)

Phone:  +44 (0) 208 224 3269

Email:  IPCcallcenter@hcconferences.com

INTERNATIONAL PHARMA CONGRESS

COMPLETE THE FOLLOWING. PLEASE PRINT CLEARLY:

NAME

SIGNATURE OF REGISTRANT - REQUIRED

JOB TITLE

ORGANIZATION

ADDRESS

CITY/STATE or PROVINCE/POSTAL CODE

COUNTRY

TELEPHONE 			    

E-MAIL

❏ Special Needs (Dietary or Physical)

ONSITE CONFERENCE ATTENDANCE
Onsite conference registration includes onsite attendance of either preconference sessions 
and the conference, professional networking, and live interaction with the faculty.

PRECONFERENCE (April 20 — Optional; Choose only one.): 

❏ 	I: CHIEF COMPLIANCE OFFICER ROUNDTABLE� No-cost, Closed-Door, Invitation-Only  

❏ 	II: A WORKSHOP ON PRACTICAL CASE STUDIES AND EXERCISES  
	 IN ETHICS AND COMPLIANCE     	 €   495

CONFERENCE – Standard Individual Rate:  
❏ 	Through Friday, February 21, 2020*	 €1,795 
❏ 	Through Friday, March 20, 2020**	 €1,995 
❏ 	After Friday, March 20, 2020	 €2,195

CONFERENCE – Standard Group Rate:
Group registrations submitted from the same organization at the same time receive the 
following discounted rate for conference registration:
❏ 	Five or more (per person): 	 €1,495	 ❏	Ten or more (per person): 	 €1,395

ETHICS/PCF/IFPMA/EFPIA/SFEE/MEDTECH EUROPE/BVMed/FSA/ 
ITALIAN NETWORK OF COMPLIANCE OFFICERS MEMBER RATE***:  
❏ 	Through Friday, February 21, 2020*	 €1,395 
❏ 	Through Friday, March 20, 2020**	 €1,595 
❏ 	After Friday, March 20, 2020	 €1,795

ETHICS/PCF/IFPMA/EFPIA/SFEE/MEDTECH EUROPE/BVMed/FSA/ITALIAN 
NETWORK OF COMPLIANCE OFFICERS MEMBER GROUP REGISTRATION***:
Group registrations submitted from the same organization at the same time receive the 
following discounted rate for conference registration:
❏ 	Five or more (per person): 	 €1,295	 ❏	Ten or more (per person): 	 €1,195

REGISTRATION BINDING AGREEMENT
Registration (whether online or by this form) constitutes a contract and all of these terms 
and conditions are binding on the parties. In particular, these terms and conditions shall 
apply in the case of any credit/debit card dispute. For Webcast and onsite registrants there 
will be no refunds for “no-shows” or cancellations.

ACCOUNT #

EXPIRATION DATE 				    SECURITY CODE

NAME OF CARDHOLDER

SIGNATURE OF CARDHOLDER

PAYMENT 			              Discount Code:
The use of a registration discount code  
cannot be the basis of requesting a  
partial refund of fees already paid.

TOTAL FOR ALL OPTIONS:
Please enclose payment with your registration and return it to the Registrar at International 
Pharma Congress, 12320 NE 8th Street, Suite 201, Bellevue, WA 98005, USA, or fax your credit 
card payment to 1-206-319-5303.

You may also register online at www.InternationalPharmaCongress.com.

❏ Bank transfer (bank information provided upon receipt of form)

❏ Payment by credit card: ❏ American Express     ❏ Visa     ❏ Mastercard
If a credit card number is being given to hold registration only until such time as a  
bank transfer is received it must be so noted. If payment is not received by seven days prior 
to the Congress, the credit card payment will be processed. Credit card charges will be listed  
on your statement as payment to HealthCare (HC) Conf LLC.

* This price reflects a discount for registration & payment received by February 21, 2020.

** This price reflects a discount for registration & payment received by March 20, 2020.

*** To qualify for the ETHICS/PCF/IFPMA/EFPIA/SFEE/MEDTECH EUROPE/BVMed/FSA/ITALIAN NETWORK 
OF COMPLIANCE OFFICERS member rate an individual must be an individual member or an employee of a 
member company of the International Society of Healthcare Ethics and Compliance Professionals (ethics), 
the Pharmaceutical Compliance Forum (PCF), the International Federation of Pharmaceutical Manufactur-
ers & Associations (IFPMA), the European Federation of Pharmaceutical Industries and Associations (EFPIA), 
MedTech Europe, The German Medical Technology Association (BVMed), Association of Voluntary Self-
Regulation for the Pharmaceutical Industry (FSA) and the Italian Network of Compliance Officers.

APPLICABLE VAT FOR ONSITE ATTENDANCE:
Upon registering to attend the Congress, you will be charged an additional 
19% VAT tax. Upon receipt by the Congress of its German VAT number, you  
will be emailed a final invoice. 

SELECT YOUR MINI-SUMMITS (One from each group):	

Tues., April 21
ROUND I – 11:00 am
❏	I: Compliance Considerations  
	 for Small to Mid-Sized  
	 Organizations

❏	II: Annual Medical Device  
	 Compliance Roundtable

❏	III: Interconnectivity of  
	 Auditing, Monitoring,  
	 and Investigations

❏	IV: Annual Central and  
	 Eastern Europe (CEE)  
	 Compliance Best Practices  
	 Update

❏	V: Best Practices for  
	 Compliance Training

ROUND II – 1:00 pm
❏ VI: How to Build and Man- 
	 age Healthcare  Compliance  
	 Risk Assessments
❏	VII: How to Effectively 	  
	 Handle Ethics and Compli- 
	 ance When Interacting  
	 with Third Parties     

❏ VIII: Technology and AI  
	 to Prevent and Detect  
	 Corruption and Kickbacks

❏ IX: Challenges and/or  
	 Considerations When  
	 Performing FMV Analysis

❏ X: Compliance Consider- 
	 ations for Gene Therapy and  
	 Ultra Rare Disease Products   

ROUND III – 2:15 pm
❏	XI: GDPR and the  
	 Tumultuous World of  
	 Data Privacy
❏	XII: Ethics and Compliance  
	 Issues in Patient Relation-	
	 ships, Including Patient  
	 Access and Support

❏	XIII: Enhanced  
	 Compliance Monitoring 

❏	XIV: Building Effective  
	 and Right Sized  
	 Compliance Programs . . .

❏	XV: The Role of Compli- 
	 ance Officers in Complex  
	 Global Organizations

Wed., April 22
ROUND IV – 8:30 am
❏	XVI: Annual Middle East  
	 Africa (MEA) Compliance  
	 Update
❏	XVII: The Role of the  
	 Industry re: Medical  
	 Education —Trends  
	 and Aspects

❏	XVIII: EU Whistleblower  
	 Directive

SPECIAL SUBSCRIPTION OFFER FOR ATTENDEES:
You can purchase an annual subscription to Life Science Compliance Update, www.lifescicom-
pliance.com, for only €1,020 (a 15% discount off of the regular subscription rate). Life Science 
Compliance Update is a monthly publication providing comprehensive, up-to-date compli-
ance information for pharmaceutical, biotechnology and device manufacturers. Each issue 
covers important news and analysis, with input from top compliance officers and healthcare 
attorneys across the industry. The LSC Update offers practical insights into: False Claims Act, 
Qui Tam developments, FCPA, healthcare fraud alerts and enforcement trends, the Physician 
Payment Sunshine Act, EFPIA Transparency, Medicines Australia Transparency, FDA and EMA 
guidance and warnings, international regulations, and best practices for compliance.
❏ 	Annual subscription to Life Science Compliance Update: 	 €1,020


